PRIME
Processing Update @

Blue Cross Blue Shield of North Dakota

Effective January 1, 2019

Effective January 1, 2019, Blue Cross Blue Shield of North For more information
Dakota will begin UtlllZlng a new Processor Control — |f you have questions regarding claims
Number (PCN) for the Rx Senior Savings Program. processing, please contact Prime’s Contact

Center at 800.821.4795
North Dakota Covered Persons will receive new ID cards

upon conversion and/or renewal. All Covered Person ID’s — For software setup information, please visit

will change as a result of this transition. Covered Persons Prime’s website at Primetherapeutics.com >

have been instructed to present their new ID cards when Resources > Pharmacy + provider > Pharmacy

filling a prescription at a Participating Pharmacy. claim processing > Payer sheet > Medicare
Part D Supplemental D.0 Pharmacy Payer
Sheet

Processing Requirements

Featured below is an example of the new ID

To ensure uninterrupted service to Participating card for Covered Persons of Blue Cross Blue
Pharmacies and Covered Persons, please use the Shield of North Dakota:
following information to set up your system prior to January
1, 2019.
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