New Plan Announcement
Blue Cross and Blue Shield of Alabama

@ PRIME

THERAPEUTICS®

Effective July 1, 2010

Effective July 1, 2010, Prime Therapeutics will begin processing
Commercial claims for Covered Persons of Blue Cross and

Blue Shield of Alabama. Covered Persons of Blue Cross and
Blue Shield of Alabama will utilize the Prime Therapeutics
Select Network.

Processing Requirements

To ensure uninterrupted service to pharmacies and Covered
Persons, please use the following information to set up your
system prior to July 1, 2010, to process claims for Covered
Persons of Blue Cross and Blue Shield of Alabama.

BIN: ciiiiieieet 004915
PCON: ittt Not Required
Covered Person ID Number

Date of Birth

Gender

Person Code

u&cC

Pharmacy NPI

Prescriber ID (NPl or DEA)

Date Rx Written

New BIN Required for Outstanding Claims Reversals
and Processing

Pharmacies should complete all claims processing and reversals
by close of business June 30, 2010. Commercial claims with a fill
date prior to July 1, 2010, must be submitted to:

BIN: o 014906

PCN: e Not Required

Claims submitted with the incorrect BIN will reject with the
following message:

“DOF priorto July 1, 2010 submit to BIN 014906”

For More Information

Beginning July 1, 2010, if you need assistance with claims
processing, please contact the Prime Contact Center at
800.821.4795.

For software setup information, please visit Prime’s website
at www.primetherapeutics.com > Pharmacists » Payer Sheets »
Commercial Clients

Featured below are examples of the most common ID cards used within the state of Alabama (left side)

and outside of Alabama (right side). This does not include Blue Advantage and BlueRx products.

Front of Covered Person ID Card

-
BlueCross BlueShield REFERRE
of Alabama I?:{AERFE . D

Subscriber Name
JOHN Q PUBLIC

Contract Number

PPA123456789
Group Number 12345
EffectiveDate  01-01-2010
RxBin Number 004915
HEALTH PAC ﬁ R
| =

Back of Covered Person ID Card

p
wwcbsalcom

Member Customer Service: 1 800 292-8868
PPO Provider Locator: 1 800 810-2583

Medical providers file claims and
direct questions about claim
payments to the local Blue Cross

and/or Blue Shield Plan. Preadmission Certification: 1 800 248-2342
Provider Benefits/Eligibility: 1 800 517-6425
Blue Cross and Blue Shield of Pharmacist: 1 800 216-9920

Alabama provides administrative

services only and does not

assume any risk for claims. Blue Cross and Blue Shield of Alabama
450 Riverchase Parkway East

Birmingham, Alabama 35244
An Independent Licensee of the
Blue Cross and Blue Shield Association.

Front of Covered Person ID Card
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. BlucCr?ss
VAV BlueShield
Subscriber Name
JOHN Q PUBLIC
Contract Number
PPA123456789
Group Number 12345
Effective Date 01-01-2010
Rx BIN Number 004915
O
HEALTH pAC pro] R
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www.bcbsal.com
Medical providers file claims and ~ Member Customer Service: 1 800 292-8868
direct questions about claim PPO Provider Locator: 1800 810-2583
payments to the local Blue Cross ~ Provider Benefits/Eligibility: 1 800 517-6425
and/or Blue Shield Plan. Preadmission Certification: 1 800 248-2342
Pharmacist: 1 800 216-9920
Blue Cross and Blue Shield of
Alabama provides i
services only and does not Blue Cross and Blue Shield of Alabama
assume any financial risk for 450 Riverchase Parkway East
claims. Birmingham, Alabama 35244
An Independent Licensee of the
Blue Cross and Blue Shield Association.
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