
 
 

 
SCRIPS 
Smoking Cessation Referral In PharmacieS 
 
SCRIPS compensates pharmacies for each member who accepts a connection to                                   
Blue Cross and Blue Shield of Minnesota’s Stop-Smoking Support.  
 
If pharmacist attempts to process a claim for a smoking cessation medication for a                                       
Blue Cross and Blue Shield of Minnesota member and initially receives a reject message stating:  
 
“SCRIPS 1-800-821-4795: Enter PA to Proc:” 

Pharm Decline=10000000000   (claim processes) 
  Mbr Decline=20000000000   (claim processes) 
 Mbr Accept=call 1-800-821-4795 (follow steps below) 
 
This is an opportunity for the pharmacist to let the member know about a phone-based service 
through Blue Cross Blue Shield of Minnesota that provides quit support to members at no cost. 
 
Member accepts: 
 

1. Have member fill out the SCRIPS consent form. 
 
2. Pharmacy then calls 1-800-821-4795 with consent form information. 
 
3. DO NOT FAX form; file with prescription. 

 
Questions: 1.800.821.4795 

Materials: www.primetherapeutics.com 
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