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Prime Therapeutics Medication Therapy Management Program 
(MTMP) 

 
RETAIL MTMP 

 
Online Fee Processing Instructions 
 
Pharmacy Payment for MTMP.  The Pharmacy Payment to Pharmacy for MTMP 
services provided to MTM Covered Persons is outlined in the table below.  Pharmacies 
must be contracted to provide MTM services to be eligible to receive payment for 
performing MTM interventions.   
1.    

• Pharmacy is required to utilize the DUR/PPS segment of the NCPDP 
telecommunications standard version 5.1 to receive the Pharmacy Payment 
for MTMP services.  

• The Pharmacy Payment for MTMP will be associated with a Prescription 
Drug Service that meets certain Drug Utilization Review (DUR) events in 
Prime’s POS and whereby a specific Professional Pharmacy Service (“PPS”) 
value has been attached for the DUR.   

• Prime will not pay a Pharmacy a Pharmacy Payment for any MTMP service 
that has not previously been defined within Prime’s claims processing 
system.   

• A Pharmacy Payment for any certain MTM Covered Person is limited to one 
professional fee per MTM Covered Person per drug where drug for the 
purposes of this program is defined as matching the Medispan GPI 10. 

 
NCPDP Telecommunications version 5.1 fields 

Reason for Service 
Code 

Result of Service 
Code 

DUR/PPS Level 
of Effort 

Professional 
Service Code 

439-E4 441-E6 474-8E 440-E5 
MR = Medication 

review 
MØ = Prescriber 

consulted 
PH = Patient 

medication 
history 

DC = Drug-Disease 
(Inferred Precaution) 
Or  
DD = Drug-Drug 
Interaction 

Any applicable 
NCPDP value 

other than 0 (not 
specified) 

Any applicable 
NCPDP value 

other than 0 (not 
specified) 

PØ = Patient 
consulted 

Please enter DUR/PPS codes and Resubmit the rejected claim. 
DO NOT submit a new claim. 

 
2. Pharmacy MTMP DUR Override.  To override MTMP DUR edits in instances in 

which Pharmacy in the professional judgment of the pharmacist determines no 
intervention is necessary.   
• To override MTMP DUR codes, Pharmacy can submit the value of zero (0) in 

the applicable DUR/PPS fields.   
• No Pharmacy Payment for MTMP will be paid to Pharmacy for Prescription 

Drug Services if the DUR override has been applied. 
 


